
What browsers does File & Serve support? 
We currently support Internet Explorer and Mozilla Firefox; however, browsers such as Safari and Google Chrome can 
work with the right configuration of your operating system with Microsoft Silverlight. Please see visit the following link for 
Silverlight requirements and installation instructions in regard to your operating system: 
http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx 
 
If you are using Internet Explorer 11, you may need to install a Windows service pack. Follow this link to access Windows 
service packs: http://windows.microsoft.com/en-us/windows7/install-windows-7-service-pack-1 
 
While these links may help your browser function with the eFiling website, technical support recommends using Internet 
Explorer (10 or below) or Mozilla Firefox. Please follow this link if you would like to download the Firefox browser: 
https://www.mozilla.org/en-US/firefox/new/?utm_source=firefox-com&utm_medium=referral 
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